
Voluntary External Reporting and Referral Options  
Depend Upon the Situation

Each situation is unique, but it is crucial that the responsible manager/supervisor  
consider all of the options and if at all possible make at least one referral. 

Any adult in immediate danger: 911

Dependent or incapacitated seniors
•  Adult Protective Services - available  
 24/7, immunity for institution  
 (1-800-624-8404)
•  Law enforcement

Not dependent or incapacitated seniors 
(i.e., Pursuant to GLBA and Maine GLBA 
exception) 
•  Maine Office of Securities at  
 1-877-624-8551
•  Law enforcement

When financial exploitation is suspected:
• Maine Office of Securities at  
 1-877-624-8551
• Legal Services for the Elderly at  
 1-800-750-5353
• Law Enforcement

When support services may be helpful to 
the consumer:
• Local Area Agency on Aging at  
 1-877-ELDERS-1
• Domestic Violence Hotline at  
 1-866-83-4HELP
• Sexual Assault Hotline at 1-800-871-7741

Without Senior’s Consent

With Senior’s Consent


